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Welcome aboard one of the fastest growing commuter-rail services in the country! You
have taken the first step toward a reliable, safe and relaxing commute.

We are proud to offer Virginians a stress-free and efficient alternative for commuting to
work, and as a VRE passenger, you now have a seat on a clean, quiet car to read, nap or
work in peace. Some people have even described VRE as an “information superhighway,”
because VRE customers have the time to catch up on the latest news and books that
drivers never seem to have time for.

Regardless of how you spend your time on the train, we can guarantee that you’ll avoid
the stress, anxiety and wear and tear that a typical commuter experiences on our
gridlocked roads. And, with our convenient schedules and mid-day trains, you are sure to
find a train that fits your lifestyle! Just as important, of course, is the fact that you are
doing your part to help curb the region’s air pollution problems by making the decision to
ride VRE to work. (Did you know that removing just one car from the road saves an
average of 11,000 pounds of pollutants from being released into the air each year?)

Ridership has other privileges, particularly through several incentives we offer to our pas-
sengers to ensure their continued satisfaction. For example, we are part of the Guaranteed
Ride Home (GRH) program, which provides taxi service to your car, your home, or wher-
ever you need to be whenever you have a personal emergency or unscheduled overtime.
Worried about being late to daycare? For our parents, we offer a “Security Blanket” pro-
gram that will reimburse daycare late fees whenever a train is 15 or more minutes late
getting you to your station, causing you to be charged. Up to four times a year, we will
reimburse you the cost you incur if that happens to you. And these are just a few of the
special programs we offer to our riders.

We are looking to the future as well. VRE is working with the owners of the rail lines that
we run on, CSX and Norfolk Southern, to bring even more service to Virginia. By investing
in improvements to their tracks, we can increase the number and frequency of our service.
That is not all.  We have purchased 61 additional bi-level railcars.  The cars were designed
based on rider comments and provide additional and more comfortable seating.

Our goal is to make your commute as easy and as safe as possible, and the information
contained in this book will give you a good head start as you take your first ride. Or, if you
have already ridden with us, this information will help you become more familiar with all of
the valuable services VRE provides. Of course, if at any time you need personal help,
please call us or e-mail us – our staff is always here to help!

We hope you become our next satisfied customers. Like our ads say: “We’ll get you to
work and back home again without all the hassles and hang ups! Car Bad.  Train Good.”

Thanks for riding!
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If you need to know more, information is just a “mouse click” away.  The VRE website,
www.vre.org, is the encyclopedia of VRE service.  It even has a special newcomer guide to
help you take your first ride.  And it is available 24 hours a day!  If you still have questions,
feel free to call us at (703) 684-1001 and speak with one of our representatives or email us
at gotrains@vre.org.  We are here to help!

What is VRE?
The Virginia Railway Express, also known as VRE,  is a transportation partnership of the
Northern Virginia Transportation Commission (NVTC) and the Potomac and Rappahannock
Transportation Commission (PRTC). VRE provides commuter rail service from the Northern
Virginia suburbs to Alexandria, Crystal City and downtown Washington, D.C. VRE is governed
by an Operations Board, consisting of seven commissioners - three each from NVTC and
PRTC, and the Director of the Virginia Department of Rail and Public Transportation (VDRPT)
- who oversee all operating aspects of the Virginia Railway Express. Reporting to the Board
is the VRE staff, who handles the daily operations of VRE in the areas of: Customer Service/
Communications, Contract Administration, Marketing, Public Relations, Railroad Operations,
Equipment Maintenance/Oversight, Capital Projects, Facilities, Safety and Security,
Procurement, Finance, and Budget Planning.

How to Contact VRE
For schedule and fare information, train updates, holiday schedules, comments or suggestions,
you can reach the Virginia Railway Express’ automated phone system 24-hours a day, 365
days a year, by calling 703-684-0400 or 1-800-RIDE-VRE. If you are hearing impaired, you
can contact us through our TTY number (703) 684-0551.

Write to us:
Virginia Railway Express
1500 King Street
Suite 202
Alexandria, Virginia 22314

Or reach us at:
Lost and Found: (703) 684-1001
Email: gotrains@vre.org
Phone: (703) 684-1001
Fax: (703) 684-1313

IntroductionIntroductionIntroductionIntroductionIntroduction
Welcome to the Virginia Railway Express!  We are happy
that you are taking this opportunity to learn more about
us.  VRE, as we are most often called, is one of the
fastest growing commuter rail agencies in the country.
Take your first ride and you’ll see why.

The purpose of this book is to give you some general
knowledge of VRE services that will help you with your
daily VRE commute.  It covers a wide range of topics.
Don’t worry if it seems overwhelming; it might take some
time to absorb.  To complement this information, we have
included brochures on VRE and related services.

1



TTTTTaking Yaking Yaking Yaking Yaking Your First Rideour First Rideour First Rideour First Rideour First Ride

This chapter contains basic information you need to plan your first ride. Don’t worry – it’s
easy. As with most things in life there are a lot of different options to choose from when
buying your ticket. Because you are new to the system, we have tried to give you plenty of
information so you can make informed decisions. If at any time you feel like you want to
discuss your needs with a live person, please call our office at (703) 684-1001 or, if you
prefer, you can e-mail us at gotrains@vre.org with any questions you may have.

Pick your stations
First, you need to pick the stations that you want to travel from and to. Look at our
System Map  and pick the station most convenient for you. Next, choose the station
closest to your destination. Don’t worry if your destination isn’t right next to a station, we
connect with Metrorail (the subway system) at five of our convenient locations. In addition,
VRE passengers can make easy connections to several transit options, including Metrobus,
DASH bus, Fairfax Connector, ART bus, Amtrak and MARC trains.

Take note of the zone that your station starts in (origination station) and the one you will
end at (destination station). The zone pairing will determine your fare. Trying to decide
between two stations? Look at the amenities and station location maps in our Riders
Guide. This will tell you not only how to get there, but what “extras” are offered there.

How much will my ticket be? So now you know what stations you will
be traveling between. Next question is: how much will this cost? There are
7 different ticket options including:

• Monthly Ticket - unlimited rides in a calendar month
• Transit Link Card (TLC) - unlimited VRE and Metrorail usage for one

calendar month
• Five-Day Pass - good for five consecutive VRE service days
• Ten-Trip Ticket - a week’s worth of round trips, but they don’t have to be

used consecutively
• Step-Up Ticket - to be used in conjunction with a multi-ride pass when

riding select Amtrak trains
• Single-Ride Ticket - a single, one-way ride (can also be purchased as a round-trip ticket)
• Discounts for seniors, persons with disabilities, and youth (50% off regular ticket price)

To determine the cost of your ticket, look at the fare chart provided in the Riders Guide.
Find your origination station zone on the left and your destination zone at the top to find
your fare.

What times do the trains run?
Trains operate approximately every half hour during rush hour. Since we
are a commuter rail, we run primarily north in the morning and south in
the evening.  There are also mid-day options to get you home during
the day.  Trains begin operating as early as 5:10 a.m. and leave in the
evening as late as 6:50 p.m.

Take a look at the schedule in the Riders Guide. Then pick the time that
works best for you. Remember to give yourself plenty of time to get to
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your final destination. If you have to be at work at 8:00 a.m. and the train is scheduled to
arrive at 7:55 a.m., it might be a bit too close!

How do I buy a ticket?
Now that you have chosen your station, and you
know the ticket type you want, the next step is
buying the ticket itself! You can purchase VRE
tickets several ways, including:

• At the platform (with debit cards or by major credit card)
• At one of our vendors
• By mail, fax, or over the Internet with Commuter Direct at www.commuterdirect.com.

If you want to start using VRE right away, the easiest and quickest way to get your tickets
is to purchase them on the platform at the Ticket Vending Machines (TVM) with a debit or
credit card. Keep in mind that tickets are NOT sold on the trains (if you receive
Metrocheks, see page 6).  These machines are easy to use and very user friendly.  They
dispense Single-Ride, Round-Trip, Ten-Trip, Five-Day, and Monthly tickets.  TLCs and
Discounted tickets may only be purchased at vendor locations.

It’s time to ride — what else do I need to know?
Riding Virginia Railway Express is the best part. Our friendly, helpful staff are glad to assist
you. Be sure to arrive at the station early, so that you have time to park, purchase your
ticket (if you need to), and validate your ticket.

What is validate, you ask? If you have a Single-Ride or Ten-Trip ticket, you must validate
your ticket prior to each trip to make it valid (or usable). The machines at each entrance
area are also validators. You simply insert the end of your ticket with the arrows in the
validator and it will stamp the ticket. Five-Day passes must be validated prior to their first
use and may be used until the expiration date printed on the face of the ticket without
further validations.  If you purchased a TLC or a Monthly ticket, validate your ticket simply
by signing it. Virginia law (section 18.2-160.1) requires passengers to purchase and
validate tickets before boarding VRE trains. Passengers observed onboard without a valid
ticket are subject to a fine of not less than $150.

When the train arrives, simply board and insert your valid (validated) ticket in the strap or
clip at your seat (the conductor will be by to check it), sit back and relax. If you want, let
the conductor know this is your first ride. He or she will be sure to help you with any
questions or concerns you might have.

Before each stop the next station will be announced. When you arrive at your destination
station, be sure to pick up your ticket and belongings and simply walk on to work. Or take
a short stroll to Metrorail, DASH bus, Metrobus or any number of other transportation
systems to get to work. (Don’t worry, if you forget something on the train, we have a
terrific lost and found system - see page 9.)

Coming home, simply repeat the earlier steps. If necessary, be sure to validate your ticket
for the return trip.

Please note: VRE does NOT run on weekends.

Ticket
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On occasion, delays do happen.  For delay information, call (703) 684-0400 or 1-800-
RIDE-VRE. Our automated TRIP system will keep you updated on the delay.  You can also
find delay information at our “Rail Time” display on our website at www.vre.org/vremap/
app?action=ovmap.

TickTickTickTickTicketing and Feting and Feting and Feting and Feting and Fare Informationare Informationare Informationare Informationare Information

Fares
For current fares, please see the Riders Guide that was included in this packet.

Ticket Types
Monthly Ticket
34% Savings. Your best bargain, good for unlimited travel between fare zones indicated
on the ticket during a calendar month. They are nontransferable, but refundable up to the
13th service day of the month. Monthly tickets are accepted on select Amtrak trains.
Monthly tickets can be purchased from any ticket vendor or at one of our ticket vending
machines located on the platform.  Please sign your monthly ticket to validate it.

Transit Link Card (TLC)
The TLC is a discounted ticket which allows unlimited travel on VRE and Metrorail for one
calendar month. TLCs can be purchased at any of our off-site vendors.  Please sign your
TLC to validate it.

Five-Day Pass
20% Savings. Good for unlimited travel for five consecutive VRE service days from
activation between fare zones indicted. The expiration date will jump over weekends and
federal holidays. They are transferable, but not refundable. They are accepted on select
Amtrak trains.  Multiple tickets can be purchased at one time from any TVM or vendor,
but are only valid after activation by a TVM.  If not activated, expires one year from
purchase.

Ten-Trip Ticket
8% Savings. Very economical, good for ten one-way trips between the fare zones
indicated on the ticket. Ten-Trip tickets must be used within one year of the date of
purchase. They are transferable, but nonrefundable. Ten-Trip tickets are accepted on
select Amtrak trains. Multiple persons can travel on one ticket as long as there is one
validation per passenger.  Ten-Trip tickets can be purchased from any ticket vendor or at
one of our ticket vending machines located on the platform.  Please use the ticket
vending machines to validate your ticket.

Step-Up Ticket
$10.00 Step-Up fare is required for all AMTRAK trains. Step-Ups must accompany a valid
TLC, Monthly, Five-Day or Ten-Ride ticket. Passengers without Step-Up tickets will be
charged the full AMTRAK fare. Step-Up tickets may be purchased on the platform from a
TVM or from a vendor. Unused Step-Up tickets expire one year from the date of
purchase.

4



Single-Ride Ticket
Good for one-way travel between the fares zones indicated on the ticket. Tickets can
have up to two single rides per pass (making a Round-Trip ticket). Single-Ride tickets
must be used within one year of the date of purchase. They are transferable, but
nonrefundable. Single-Ride tickets are NOT accepted on Amtrak trains.  Single-Ride tickets
can be purchased from any ticket vendor or at one of our ticket vending machines located
on the platform.  Please use the ticket vending machines to validate your ticket before
riding.

Discounted Tickets -
Disabled, Senior, and Youth
50% Savings. VRE offers discounted tickets for persons with disabilities, senior citizens
(ages 65 and over), youths (ages 7 - 21) at 50% off the cost of a Single-Ride ticket.

Due to the limitations of our current fare collection equipment, we are unable to sell these
discounted tickets at the platforms. However, tickets can be purchased at our off-site
vendor locations.  See our list of vendors on page 20.  Once you have purchased your
ticket, be sure to carry your Metro Disabled ID card, Medicare card, Drivers License or
other proof of eligibility for your discounted ticket with you when you board the train.
Proof of eligibility must be available to the conductor when using your discounted ticket.

Persons with Disabilities Fares
Anyone who is in possession of a valid disabled identification card issued by the
Washington Metropolitan Area Transit Authority (Metro) or a valid Medicare Card or
Veterans’ Administration card is eligible for disabled fares.

The application for the Metro Disabled Patron ID card may be obtained by mail or in
person from either Metro (202) 962-1245 / TTY (202) 962-1196 or from VRE at (703)
684-1001 / TTY (703) 684-0551. The application must be filled out and signed by a
physician as outlined on the application. Bring the completed application in person to
WMATA headquarters in Washington, D.C. for processing.

If you require the use of the on-board wheel chair lift, board at the far North end of the
platform where you see the accessibility logo. All stations are also equipped with manual
chair lifts. The conductors will operate the chair lift. We also have installed audio/visual
public address systems at every station. If you need any further assistance, our
conductors are always very helpful and available. Just make them aware of your individual
needs or call our office for help.

Senior Citizen Fares
Senior Citizens are defined by this policy as persons who are age 65 or older. Seniors can
prove eligibility for discounted tickets with any valid photo ID that displays their birth date.

Youth Fares
Youth are defined by this policy as persons who are ages 7 - 21. Youths or their parents
can prove eligibility for discounted tickets with any valid photo ID that displays their birth
date or a valid birth certificate.  Parents are permitted to purchase tickets for their
children.  Children six and under may ride for free when traveling with a fare paying adult.
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Group Fares
Groups of 10 or more fare paying passengers traveling together are eligible.

Group ticket holders may ride any VRE train in the morning or evening. However, VRE
trains are very full. If your group is larger than 15 people, please check with VRE to be
sure that the train can accommodate your sized group. Although some regular VRE
tickets are accepted on select Amtrak trains, group rate tickets are only valid on VRE
trains.

If you are eligible, your group will be able to purchase tickets for 50% off the normal
fare!  Simply divide the Single-Ride fare in half, then multipy by the number of
passengers in your group.  If you are riding round-trip, your cost will be double that.

Group tickets are only available from our administrative offices.  simply send a writeen
request to VRE so that it arrives at least TWO WEEKS prior to your scheduled trip.
However, as limitations apply, you may wish to call our group ticket coordinator at
(703) 684-1001 for assistance as you plan your trip.

How to Purchase Tickets
On the Platform
Use Your Visa, MasterCard, Discover, American Express, or debit card at one of the
ticket vending machines located on the platform at all stations. Please note: The ticket
vending machines at the stations do not accept cash and only offer full fare tickets.

Ticket Vendors
Each sales location offers all types of VRE tickets.  All vendors can accept cash,
Metrocheks, MasterCard, Visa, American Express, Discover, and debit cards.  For
information on ticket vendors in your area, see the list in the Appendix.

On-Line
Fill out Commuter Direct’s On-line Order Form at www.commuterdirect.com and have
your tickets mailed to your home or business on either an ongoing biweekly or monthly
basis. Credit Card information is safe because Commuter Direct uses a secure third-
party vendor to encrypt the information before it is passed on for processing by The
Commuter Stores in Arlington.

Metrochek
Metrocheks are vouchers redeemable by more than 100 transit providers in the DC
Metro area.  Aimed at encouraging employees to take mass transit, some companies
and government agencies provide a transit subsidy for all workers. Up to $105 per
month in subsidy is available to workers in the form of Metrocheks. Employees then
have the freedom to use their Metrocheks just as they would a regular Metrorail fare
card. Or they can exchange unused Metrocheks for fares on virtually every other local
transit service, including VRE.  At this time, VRE is unable to accept SmarTrip cards.
Please ask your employer for “paper” Metrocheks instead.

Metrocheks, which resemble a regular Metro farecard, are distributed to employees
who then apply them towards their transit fare. VRE has been participating in the
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Metrochek program since its inception, with great
success.

Metrocheks do have a few restrictions. They can only be
exchanged for public transportation (not for parking
meters or gasoline, for example). Partially used
Metrocheks cannot be used for redemption (if an
employee used half of a Metrochek’s value on Metrorail,
for example, the remaining half could not be redeemed
by VRE, buses or vanpools). They cannot be exchanged
for cash or change.

Metrocheks can be exchanged for VRE tickets a number
of ways:
1. At selected vendors (See the Appendix for a current

listing of vendors).
2. Online via the Commuter Direct. Passengers can

purchase their tickets online and then mail their
Metrocheks for credit against their “account.” For more information on Commuter
Direct, see their website at www.commuterdirect.com.

3. By mail. Passengers simply purchase their tickets at one of our platform ticket vending
machines with a credit card and then mail their Metrocheks to VRE along with a
Metrochek redemption form. VRE then credits the value of the Metrocheks to your
credit card within 10 days. A copy of the form has been included in your packet of
materials. Or visit our website at www.vre.org/service/metrochk.htm and print one
out.

For more information on Metrochek, you can visit our website at www.vre.org/service/
metrochek3.htm.  If you have any questions on how you will be receiving your
Metrochek benefits, please contact the Metrochek Administrator at your agency.

Schedule InformationSchedule InformationSchedule InformationSchedule InformationSchedule Information

Regular Schedules
For our current schedule, please see the Riders Guide that was included in your packet.
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“S” Schedules
During serious inclement weather, VRE will run on our “S” schedule. Only trains in
our normal schedule marked with an “S” will operate.  (Please note: “S” trains
operate everyday.  However, they are the only trains that operate on “S” schedule
days.)

Non-Service Days
New Year’s Day
Memorial Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day

Martin Luther King Day
Presidents’ Day
Columbus Day
Veterans’ Day
Friday After Thanksgiving
Weekends
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Inclement Weather
When it snows, sleets, or ices, VRE and our host railroads are
ready to serve you.  For reasons of safety and reliability, the “S”
schedule may be operated when there is an immediate forecast
for severe icing, 8 inches of snow, or severe icy conditions or an
accumulation of 8 inches or more of snow.

For morning service, the decision to use the “S” schedule will be
made by 4:30 am EST. Afternoon decisions will be made prior to
2:00 pm. At this time, due to conditions imposed by our host
railroads, we cannot operate early dismissal trains. If a snow
emergency is employed for the morning trips then the snow
schedule will be in effect for the evening.

When a decision is made to operate on the “S” schedule, information will be posted on
our hotline at 1-800-RIDE-VRE and on the VRE website at www.vre.org.  The media will
also be notified.  Tune in to radio stations WMAL (630 AM), WFLS (93.3 FM/1350 AM),
WTOP (1500 AM/ 107.7 FM), WQBQ (B101.5 FM), or watch TV channels 4,5,7,8 or 9 for
the latest update on VRE’s schedule.

VRE PVRE PVRE PVRE PVRE Policiesoliciesoliciesoliciesolicies
Baggage
Items which do not cause safety hazards or inconvenience to other passengers are
permitted.  If you have oversized items, please check with a conductor prior to boarding
for the best storage space for your belongings. To allow everyone the opportunity to have
a seat, do not leave belongings on the seat next to you.

Bicycles
Full size bicycles cannot be accommodated on VRE trains. However, collapsible bicycles
are permitted on all of our trains.  For the safety and comfort of our
passengers, we ask that you observe the simple guidelines below whenever you bring
your collapsible bicycle on a VRE train.

• For the safety and convenience of our other riders, bicycles will be boarded and
removed last — after all pedestrian passengers have boarded or detrained.

• Do not ride bicycles on the platforms or trains. Bicycles must be clean and free
 of grease.

• Bicyclists will be responsible for securing their bicycle.
• VRE will not be responsible for the security of bicycles brought on board.
 
Food and Beverages
Food and non-alcoholic beverages may be consumed on-board trains. Please dispose of
wrappers and containers in proper receptacles.

Smoking Policy
Smoking is not permitted onboard Virginia Railway Express trains. Smoking on platforms
is permitted but is limited to the northernmost 100 feet end of the platform.



Pets and Guide Animals
Only small house pets are allowed if carried in closed containers. Trained
guide and service animals assisting persons with disabilities are permitted at
all times.

Lost and Found Procedures
• Tickets
Please call or email us to report a lost ticket. You may also fill out our on-line Lost Ticket
Report at www.vre.org/feedback/losttickets.php.  If your ticket is found, we will then
contact you and make arrangements to return it to you. Ten-Trip and Single-Ride tickets
will be mailed to your home address.  Monthly tickets will be given to the conductor of
your evening train.

If you lose a Monthly ticket that is not found within 48 hours of reporting it missing, you
are eligible for a replacement ticket. Simply call us again to confirm that the ticket was
not found, and we will send/deliver a new Monthly ticket to you (Proof of purchase may
be required).  Single-Ride or Ten-Trip tickets will not be refunded or reissued.

You must have a valid ticket prior to boarding a VRE train, so it is your responsibility to
purchase a new ticket to use until the missing ticket surfaces.

• Personal Items
If you leave something on a VRE train, please call or e-mail us as soon as you
realize the item is missing. You may also fill out our on-line Lost Item Report at
www.vre.org/feedback/lostitems.php.   When reporting a lost item, provide as much
detail as possible to help distinguish your property from similar items.  For example, in the
winter, we find many umbrellas on our trains.  Distinguishing yours as a
small, collapsible, Totes brand, red umbrella will help us make sure
that your item is returned to you.

Items that are found on the trains will be tagged with a claim
number. If we find an item that you have reported as
missing, we will contact you with the claim number. You must
have this claim number and a photo ID to recover your item from Lost and
Found. Items will be kept in Lost and Found for 30 days before they are donated to
charity, so remember to retrieve your property in a timely manner.

Please note: For health reasons, no food items of any kind will be kept in Lost and Found
after 6:30p on the day that it is found.  The containers will also be disposed of.

If you lose an item on an Amtrak train, you must call 1-800-USA-RAIL to report it.

• Lost and Found Hours and Location
All items are sent to VRE’s office in Alexandria.  Once we have confirmed that your item
has been recovered, you can visit our office between 7:00am and 7:00pm to claim it.
For directions to our office, visit www.vre.org/vreoffice.htm.
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Ticket Refunds
• Monthly Tickets are refundable under the following conditions:

• If you request a refund before the effective month begins, we will refund your
purchase 100%.

• If your request is made during service days 1-13 of the effective month, you
will receive the Monthly Ticket purchase price minus two Single-ride full fares
applicable to the origin and destination zone pairing for each service day
operated prior to the post mark on the returned ticket.

• No refunds for Monthly Tickets past the 13th service day will be granted.

• TLC Tickets are refunded at 100% prior to the first of the month.  After the first, NO
CREDIT can be given for the Metrorail portion of the fare.  The VRE portion is refunded
under the guidelines above.

• Five-Day Tickets are nonrefundable, but they are transferable.
• Ten-Trip Tickets are nonrefundable, but they are transferable.
• Single-Ride Tickets are nonrefundable, but they are transferable.

Connecting ServicesConnecting ServicesConnecting ServicesConnecting ServicesConnecting Services

We are in the mobility business and we know your ride doesn’t necessarily end when
you get off the train. Below are connections VRE passengers can use to get to their
final destination. Many bus connections are free with a valid VRE ticket.

Amtrak
VRE connects with Amtrak intercity service at
Alexandria, Fredericksburg, Manassas,
Quantico, Woodbridge, and Union Station.

VRE passengers can also use their valid VRE
TLC, Monthly, Five-Day,  or Ten-Trip ticket to
ride select Amtrak trains on the
Fredericksburg Line and the Manassas Line,
in conjunction with a valid $10.00 Step-Up ticket (see website at www.vre.org/
service/step-up_ticket.htm).  You must have your TLC/Monthly ticket  or Five-Day or
Ten-Trip ticket activated/validated prior to riding an Amtrak train. Single-Ride tickets,
Free Ride Certificates and promotional tickets will not be accepted by Amtrak.

If you ride an Amtrak train without a valid ticket, you will be charged the regular one-
way Amtrak fare (including an on-train penalty when boarding at an Amtrak staffed
station). Please note that Amtrak trains do not make all VRE station stops.

When making your plans, please check with Amtrak to find out if your preferred train
has been sold out in advance. If Amtrak has sold out that train, VRE passengers may
not be permitted to board. For more information on Amtrak service, call 1-800-USA-
RAIL or visit their website at www.amtrak.com.
Arlington ART Bus
ART makes continuous loops around Crystal City between 6:30  9:30 am and 3:30 -
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6:30 pm, picks up on either side of
the VRE station. More information
about ART can be found at
www.commuterpage.com/art.htm.

DASH/Alexandria Transit Company
Four of DASH’s routes go to the King Street Metrorail station (adjacent to the Alexandria VRE
station).  VRE passengers can use DASH to connect to points in Old Town, along Eisenhower

Avenue, Duke Street, King Street, and Seminary Road.  More information on
DASH can be found at www.dashbus.com or by calling (703) 370-DASH
(3274).

Fairfax Connector
Fairfax Connector offers connecting services from our

Alexandria, Backlick Road, Crystal City, Franconia/Springfield, and Lorton
stations to points all over Fairfax County.  FREE transfer to and from VRE
stations with a valid VRE ticket.  More information on Fairfax Connector can
be found at www.fairfaxconnector.com or by calling (703) 339-7200 (TTY:
703-339-1608).

GRTC Transit System
GRTC offers round-trip express bus service from Richmond to
Fredericksburg. Fares are $6.00 each way. More information on this service can be found on

the GRTC website at http://www.ridegrtc.com/documents/
Fredericksburg%20Combined.pdf, or by calling the GRTC Customer
Service Center at 804 358-GRTC (4782).

MARC
MARC trains offer travel into Maryland.  Simply take VRE to Union

Station to transfer to any MARC train.  More information on
MARC can be found at www.mtamaryland.com or by calling
800-325-RAIL (TTY: 301-850-5312).

OmniRide and OmniLink
OmniRide and OmniLink offer transit services throughout Prince
William County from our Woodbridge, Quantico, Manassas, and

Manassas Park stations.  FREE transfer with a valid VRE ticket. More
information can be found at www.omniride.com or by calling (703) 730-
OMNI (6664).



Special VRE ProgramsSpecial VRE ProgramsSpecial VRE ProgramsSpecial VRE ProgramsSpecial VRE Programs

VRE Service Guarantee
The Virginia Railway Express is one of only three transit agencies that GUARANTEES its
on-time performance.  If a VRE train enters a station 60 minutes or more behind schedule
according to the conductor’s watch, passengers detraining from that point forward are
entitled to receive one “Free Ride Certificate” (FRC) good for a FREE one-way trip on
VRE. “Free Ride Certificates” are distributed on the affected train the same service day of
the delay. Please note: Our service guarantee does not apply to Amtrak trains that VRE
passengers can use with their VRE tickets.

If you were inconvenienced by a delayed or cancelled train and did not receive an FRC
then mail or fax a copy of your VALIDATED ticket to VRE with a completed FRC form

12

Washington Metropolitan Transit Authority
Metrobus
Metrobus operates from the following VRE stations: Alexandria,
Backlick Road, Burke Centre, Crystal City, Franconia/Springfield,
L’Enfant, Rolling Road and Union Station.  FREE transfer to all
Metrobus routes, except Express Routes with valid VRE ticket.

Metrorail
VRE also connects easily with Metrorail at Franconia/Springfield, Alexandria (King Street),
Crystal City, L’Enfant and Union Station. The Metrorail fare is separate; transfer to
Metrorail is not included in your VRE fare unless you hold a Transit Link Card (TLC).

• Franconia/Springfield Metrorail: To get to Metrorail, head up the platform
steps, cross the walkway over the tracks. The steps on the other side will lead you to the
Metrorail Mezzanine level. Please use the walkway to cross the tracks.

• Alexandria/King Street Metrorail: Follow the Alexandria VRE platform to the
North. Go down the steps to the street (King Street) and turn right. After crossing under
the railroad bridge, the entrance to the station will be on your right.

• Crystal City Metrorail: Exit the platform to the left and follow the driveway to where it
intersects with South Crystal Drive. At the light, cross South Crystal Drive and enter the
Crystal Square Arcade. Follow the signs through the mall to the Crystal City Metro sta-
tion.

• L’Enfant Metrorail: Exit the platform at 7th Street side. At the bottom of the steps,
make a right. Walk toward the corner of 7th and Maryland and look for the Metro station
locator pole.

• Union Station Metrorail: Exit the platform using the elevator at the South
end. Follow the walkway to the station. Follow the signs to the Metrorail station.
More information on Metrobus and Metrorail can be found at www.wmata.com or by
calling (202) 637-7000 (TTY: 202-638-3780).
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(www.vre.org/programs/frc-request.pdf).  An FRC will be sent out to you within 7-10
working days.

Security Blanket
Your family is our family. And, because we care about being on-time just as much as you
do, we want to take care of any extra late fees for childcare
due to our tardiness. 

VRE’s “Security Blanket” is a guarantee that, if you take a
VRE train that is scheduled to arrive at least 30 minutes
prior to your daycare’s closing, we will get you to your
station within 15 minutes of the scheduled arrival time or
we reimburse your daycare late fee. And you can use this
service up to 4 times each year. Simply fill out the form on
our website http://www.vre.org/programs/
securityblanket.htm and mail it to us along with a copy of your daycare receipt and a
copy of your ticket. Within thirty days we will mail you a check.

Guaranteed Ride Home (GRH)
Commuter Connections’ “Guaranteed Ride Home” (GRH) is an effort by the Council of
Governments to make commuting
more attractive by taking away one of
the concerns a mass transit
commuter has — what to do if a
family emergency or unscheduled
over time crops up! GRH takes that worry away by offering commuters a “safety net”
that guarantees them a ride home in cases of personal or family illness, personal or family
emergency, or unscheduled overtime. This program is free and available to all VRE
passengers. However, it generally will not run in severe weather or on holidays.

A few things to keep in mind when using GRH:

• To qualify for an emergency ride due to unscheduled overtime your supervisor must be
able at the time of the call to confirm that unscheduled overtime has been autho
rized.

• As soon as you know that you will have unschedule overtime, call Commuter Connec
tions at 800-745-RIDE (7433) to schedule your ride.  Please call as early as pos
sible.

• GRH representatives request that for unscheduled overtime you call no later than your
normal quitting time to schedule a ride home.  (You are asked for your hours on
the registration form.)

• If you live more than 40 miles away, GRH representatives may assign you a rental car.
If you are assigned a rental car, you will be required to pay for taxes, fuel charges,
and rental car insurance.  The mode of transportation to get you home is up to the
GRH representative.

To reach Guaranteed Ride Home call Commuter Connections directly at 1-800-745-RIDE.
To qualify for COG’s “Guaranteed Ride Home” you must be pre-registered (unregistered
commuters can use GRH one time, however, you must register before you are eligible to
use GRH again).  To register, simply mail in the form that has been included in this packet.



Website
VRE’s website at www.vre.org is a great way to get VRE information 24 hours a day, 7
days a week.  Our website is the Encyclopedia
of VRE.  Everything you ever wanted to know
about VRE (and maybe more) can be found
there.  Helpful links to other transit agencies are
also available.

Rail Time
If you have an Internet connection, either on a
WiFi laptop or a desktop at work or at home,
you’ll know exactly where your train is, thanks
to VRE’s “Rail Time” train locator system. Using Advanced Vehicle Location (AVL) sys-
tems onboard to plot the location of the train, each train transmits its location via its
onboard GPS system to VRE’s central location in Alexandria. The information is then dis-
seminated to VRE’s Web server, where it will automatically update on users’ screens.

By going to the Rail Time Link under Quick Links, users will see a map of both the Manas-
sas and Fredericksburg lines. During commuting hours, the site will also show green, red
or gray circles that represent the trains. If it is “green,” the train is on time; if it is red, the
train is late; and if it is gray, the train has temporarily lost communication. By placing your
mouse over the circle, a pop-up box will appear with the train’s number and its status. If
you click your mouse directly on the train’s icon, you can zoom in to a more detailed map
of the selected train’s location.

Want general VRE information instead? Click on a station on the map and your browser will
be directed to that station’s VRE information page. Or click on the “Schedules” bar and you
will be re-directed to our schedule page.

VRE Update - Our On-Board Bi-Weekly Newsletter
VRE distributes a bi-weekly newsletter that is
available on the train every other Wednesday.  An
electronic copy can also be found on our website at
www.vre.org/service/seatnote.htm.  The VRE
Update is your source for valuable VRE service
information about things that affect your commute.

In addition, we contribute additional items of interest, like a weekly crossword puzzle.
Even better, VRE Update is FREE to VRE passengers.

Train Talk
Train Talk is VRE’s email service for those who want the latest information on schedule
changes, service disruptions, seat notices and other news. About once a week
(sometimes more, sometimes less) we e-mail press releases, announcements and other
materials as soon as they can be made available to the public.  Be the first to know all of
the important VRE news.  Sign up at http://traintalk1.vre.org/vre.
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Automatic External Defibrillators (AEDs)
VRE’s mission and pride is the safe delivery of passengers to their destinations. In 2000,
VRE unveiled automatic external defibrillators (AEDs) on-board all its trains. In doing so,
VRE was the first commuter transit operation in the
country to have these lifesaving devices available to its
crews.

VRE is joining other organizations in providing not only on-
site defibrillators, but also staff trained in their use. The
number of lives saved by “lay rescuers” (ordinary people
with training in defibrillator use) is growing. The need to
have individuals trained in the use of the AED within close
proximity to the units is as imperative as having AEDs
themselves. Although the device is designed for use by
non-medical personnel, basic knowledge of how to apply
and operate the apparatus is still necessary. At least one VRE Engineer, Conductor, and
Assistant Conductor on each train are fully prepared to operate the AED. Trains consisting
of five or more cars are equipped with two AEDs, trains of four cars or less have one AED
per train. Complient provides regular and stringent inspection of the equipment it supplies.
In addition, VRE crews have been trained in CPR.  Together with VRE’s AED program, early
responses to passengers medical emergencies can occur on board, no matter where the
train is en route.




